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        Welcome to Pfizer Off-contract Claims. If you are trying to access the SMART Hub please be aware that the website no longer exists.


For stock information please visit Alliance Healthcare using the link below.


Adverse event reporting can be found at the bottom of the page.
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            Watch video
          
              


      
                  
              How do I submit a claim?


          

                                      
                Watch the video to find out how you can submit your off-contract claim in four simple steps and track claims from submission through to credit
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      Pfizer has converted the ABPI/BGMA Off-Contract Claims form into an online version.


The new system supports a quick and efficient claims submission and will guide you through the necessary steps to avoid error and delays in reimbursement.


If you are eligible use the link below to submit your first claim.
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              Your Claims Dashboard


          

                                      
                Access your Off-Contract Claims Dashboard to submit and track your claims.
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      Technical Help


If you have any technical issues when accessing the claims dashboard or submitting your claim, please get in contact via [email protected]
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              Access your Credit Note


          

                                      
                If your claim has been settled, log in to your Alliance Healthcare account to download a copy of your credit note
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        Do you need a reference number?



              
          


          
          Call the Pfizer Customer Services on 08000 327 907 to request a claim reference number before starting your claim.
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          Get product information on Pfizer medicines.
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          For all stock information please visit Alliance Healthcare
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        Visit Alliance Healthcare for all stock information www.alliance-healthcare.co.uk


Adverse events should be reported. Reporting forms and information can be found at www.mhra.gov.uk/yellowcard or search

for MHRA Yellow Card in Google Play or Apple App Store


Adverse events should also be reported to Pfizer Medical Information on 01304 616161



    

  



  
    
      
        PfizerPro Account


 


To access further materials, resources and receive communication about medicines and vaccines promoted by Pfizer.



    
              
          Sign in or Registration
        

      
      
          



  


      
        

            
  Footer menu

  

        
        	

      Report Adverse Events

            
	

      Terms of use

            
	

      Privacy Policy

            
	

      Cookie Policy

            
	

      Contact Us

            
	

      Pfizer.co.uk

            


    


  

      

      
      
        This site is intended only for healthcare professionals resident in the United Kingdom. If you are a member of the public wishing to access information on a specific medicine, please visit www.medicines.org.uk/emc


This website is brought to you by Pfizer Limited, a company registered in England and Wales under No. 526209 with its registered office at Ramsgate Road, Sandwich, Kent, CT13 9NJ


Copyright © 2024 Pfizer Limited. All rights reserved.


VAT registration number GB201048427
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      You are now leaving PfizerPro

    


    
      You are now leaving www.pfizerpro.co.uk. Links to external websites are provided as a resource to the viewer. This website is neither owned nor controlled by Pfizer Ltd. 


Pfizer accepts no responsibility for the content or services of the linked site other than the information or other materials relating to Pfizer medicines or 

business which it has provided or reviewed.
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        You are about to visit promotional information on PfizerPro


    


    
        The web pages will include promotional information about Pfizer's medicines, vaccines and related therapy areas. Intended only for healthcare professionals resident in the United Kingdom.
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        For UK Healthcare Professionals*


    


    
        These pages are not intended for patients or for members of the general public. The healthcare professional web pages contain promotional content.


I confirm that I am a healthcare professional* resident in the United Kingdom.


If you select 'No', you will be redirected to Pfizer.co.uk where you will be able to access reference information on Pfizer's prescription medicines.


*The ABPI Code definition for healthcare professional is members of the medical, dental, pharmacy and nursing professionals and any other persons who in the course of their professional activities may administer, prescribe, purchase, recommend or supply a medicine.
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